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EFFECTIVENESSEFFECTIVENESS OFOF VOCATIONALVOCATIONAL� 
REHABILITREHABILITATIONATION COUNSELORSCOUNSELORS ANDAND� 

COUNSELOR-AIDESCOUNSELOR-AIDES ASAS RATEDRATED BYBY� 
REFERRINGREFERRING FIELDFIELD COUNSELORSCOUNSELORS� 

TheThe demanddemand forfor professionalprofessional counselorscounselors continuescontinues toto exceedexceed thethe productionproduction 
ofof ourour graduategraduate schools.schools. AsAs aa resultresult professionalprofessional organizationsorganizations includingincluding thethe 
NationalNational RehabilitationRehabilitation CounselingCounseling Association,Association, thethe AmericanAmerican PersonnelPersonnel andand 
GuidanceGuidance Association,Association, thethe AmericanAmerican RehabilitationRehabilitation CounselingCounseling Association,Association, 
andand thethe DivisionDivision ofof CounselingCounseling ofof thethe AmericanAmerican PsychologicalPsychological AssociationAssociation 
havehave advocatedadvocated useuse ofof sub-professionalsub-professional counselor-aidescounselor-aides whowho willwill performperform thethe 
moremore menialmenial taskstasks associatedassociated withwith counseling.counseling. TheThe generalgeneral opinionopinion isis clearclear 
thatthat counselor-aidescounselor-aides shouldshould operateoperate underunder closeclose supervisionsupervision andand inin veryvery re­re­
strictedstricted areasareas suchsuch asas typing,typing, recordrecord keeping,keeping, aptitudeaptitude testing,testing, andand otherother non­non­
professionalprofessional tasks.tasks. TheThe assumptionassumption isis thatthat professionalprofessional educationeducation andand effectiveeffective 
counselingcounseling areare highlyhighly correlated,correlated, anan assumptionassumption seriouslyseriously questionedquestioned byby somesome 
recentrecent researchresearch (Truax,(Truax, 1966;1966; Berenson,Berenson, CarkhuffCarkhuff && Myrus,Myrus, 1966;1966; CarkhuffCarkhuff 
&& Truax,Truax, 1965;1965; Kratochvil,Kratochvil, 1968;1968; andand Pierce,Pierce, CarkhuffCarkhuff && Berenson,Berenson, 1967).1967). 

TheThe pressurepressure forfor moremore counselorscounselors hashas influencedinfluenced somesome agenciesagencies particu­particu­
larlylarly inin vocationalvocational rehabilitationrehabilitation toto utilizeutilize counselor-aidescounselor-aides underunder supervisionsupervision 
inin allall aspectsaspects ofof thethe counselingcounseling situation.situation. OccasionallyOccasionally aidesaides havehave performedperformed 
allall servicesservices ofof aa professionalprofessional counselorcounselor inin spitespite ofof thethe generallygenerally negativenegative ex­ex­
pectationspectations ofof theirtheir professionalprofessional co-workers.co-workers. PerhapsPerhaps thethe mostmost seriousserious obstacleobstacle 
toto thethe fullfull useuse ofof counselor-aidescounselor-aides isis thisthis negativenegative attitudeattitude ofof professionalprofessional or­or­
ganizationsganizations andand professionalprofessional colleaguescolleagues withwith andand underunder whomwhom theythey wouldwould 
work.work. 

ThisThis studystudy waswas anan attemptattempt toto evaluateevaluate thethe casecase managementmanagement ofof counsel­counsel­
orsors andand aidesaides underunder highhigh andand lowlow caseloadcaseload conditionsconditions usingusing thethe referringreferring 
fieldfield counselorcounselor asas thethe rater.rater. 

PROCEDURESPROCEDURES 
AA largelarge residentialresidential rehabilitationrehabilitation center'scenter's counselingcounseling servicesservices werewere com­com­

pletelypletely reorganizedreorganized forfor thisthis andand similarsimilar studiesstudies conductedconducted overover aa 14-month14-month 
period.period. ThreeThree hundredhundred eighty-oneeighty-one clientsclients (called(called studentsstudents inin thethe center)center) werewere 
randomlyrandomly assignedassigned toto oneone ofof threethree conditions:conditions: aa professionalprofessional counselor,counselor, aa 
counselor-aidecounselor-aide workingworking alonealone butbut underunder supervision,supervision, andand aa counselorcounselor andand anan 
aideaide workingworking asas aa team.team. Also,Also, eacheach ofof thethe threethree conditionsconditions (counselors,(counselors, COUll-COUll­
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selorselor andand aide,aide, andand aidesaides alone)alone) werewere randomlyrandomly assignedassigned toto havinghaving highhigh oror 
lowlow caseloads.caseloads. TheThe highhigh caseloadcaseload workersworkers handledhandled twicetwice asas manymany clientsclients asas 
thethe lowlow caseloadcaseload workersworkers (60(60 clientsclients vs.vs. 3030 clients).clients). 

CLIENTSCLIENTS 

AllAll clientsclients werewere residentsresidents ofof thethe HotHot SpringsSprings RehabilitationRehabilitation CenterCenter andand 
hadhad beenbeen counseledcounseled underunder oneone ofof thethe threethree conditionsconditions atat leastleast ninenine months.months. 
ApproximatelyApproximately twotwo thirdsthirds ofof thethe clientsclients werewere male;male; two-thirdstwo-thirds white;white; andand one­one­
thirdthird Negro.Negro. TheThe largestlargest groupgroup ofof majormajor disabilitiesdisabilities waswas inin personalitypersonality oror 
behavioralbehavioral problemsproblems withwith aa sizablesizable numbernumber ofof studentsstudents withwith aa hearinghearing deficitdeficit 
and/and/ oror mentalmental retardation.retardation. TheThe educationaleducational levellevel rangedranged fromfrom oneone collegecollege 
graduategraduate downdown toto aa sizablesizable numbernumber withwith belowbelow aa ninthninth gradegrade levellevel education.education. 

TheThe clientsclients werewere involvedinvolved inin trainingtraining coursescourses coveringcovering somesome 2525 areas;areas; 
thethe majoritymajority trainingtraining inin secretarial,secretarial, accounting,accounting, generalgeneral clerical,clerical, stenographic,stenographic, 
generalgeneral mechanicsmechanics oror custodialcustodial work.work. 

SinceSince thethe clientsclients werewere randomlyrandomly assignedassigned toto thethe threethree conditionsconditions andand toto 
highhigh versusversus lowlow caseloads,caseloads, clientsclients ofof equalequal difficultydifficulty werewere seenseen underunder eacheach 
condition.condition. 

COUNSELORSCOUNSELORS ANDAND COUNSELOR-AIDESCOUNSELOR-AIDES 

FourFour master'smaster's level,level, experienced,experienced, professionalprofessional counselorscounselors werewere assignedassigned 
toto eithereither highhigh oror lowlow caseloads.caseloads. FourFour aidesaides werewere carefullycarefully selectedselected ostensiblyostensibly 
asas secretariessecretaries andand withoutwithout specialspecial trainingtraining assumedassumed thethe rolerole ofof counselor­counselor­
aidesaides underunder thethe twotwo degreesdegrees ofof responsibility.responsibility. TheseThese werewere chosenchosen byby thethe staffstaff 
onon thethe basisbasis ofof theirtheir apparentapparent interpersonalinterpersonal skill.skill. TheyThey werewere givengiven informalinformal 
consultationconsultation andand supervisionsupervision byby thethe professionalprofessional counselors.counselors. TheThe counselorscounselors 
andand aidesaides workedworked togethertogether inin aa one-to-oneone-to-one relationshiprelationship soso thatthat informalinformal super­super­
visionvision andand consultationconsultation occurredoccurred fromfrom thethe beginning.beginning. AA goodgood workingworking rapportrapport 
seemedseemed toto developdevelop betweenbetween thethe professionalsprofessionals andand thethe aides.aides. EachEach aideaide waswas 
clearlyclearly responsibleresponsible toto hishis individualindividual supervisorsupervisor eveneven whenwhen hehe handledhandled hishis ownown 
caseload.caseload. ItIt waswas alsoalso understoodunderstood fromfrom thethe outsetoutset thatthat aidesaides wouldwould notnot bebe up­up­
gradedgraded toto thethe levellevel ofof professionalprofessional counselors.counselors. 

THETHE FIELDFIELD COUNSELORCOUNSELOR RATINGSRATINGS 

ThereThere werewere 6060 fieldfield counselors,counselors, eacheach ofof whomwhom evaluatedevaluated thethe manage­manage­
mentment ofof hishis clientsclients onon thethe FieldField CounselorCounselor RatingRating Scale.Scale. ThisThis scalescale consistsconsists ofof 
2727 itemsitems pertainingpertaining toto counselorcounselor casecase managementmanagement andand clientclient progress.progress. EachEach 
ofof thethe 2727 itemsitems isis aa 7-point7-point continuum.continuum. ForFor example,example, itemitem lOislOis "ability"ability toto 
accuratelyaccurately understandunderstand thethe client'sclient's needs,needs, goals,goals, feelings,feelings, strengths,strengths, andand weak­weak­
nesses."nesses." OnOn thethe continuum,continuum, sevenseven representsrepresents excellentexcellent oror veryvery satisfactorysatisfactory 
andand oneone representsrepresents poorpoor oror notnot satisfactory.satisfactory. ItIt isis significantsignificant forfor thisthis studystudy thatthat 
thethe fieldfield counselorscounselors hadhad generallygenerally negativenegative expectationsexpectations ofof thethe counselor­counselor­
aides.aides. OneOne mightmight expectexpect thatthat suchsuch anan attitudeattitude wouldwould negativelynegatively affectaffect theirtheir 
ratingsratings ofof thethe aides.aides. 

RESULTSRESULTS 
AnalysisAnalysis ofof variancevariance withwith twotwo levelslevels ofof caseloadscaseloads suggestssuggests thatthat thethe fieldfield 

counselorscounselors sawsaw nono differencesdifferences inin thethe conditionsconditions offeredoffered theirtheir clients.clients. Surpris­Surpris­
ingly,ingly, therethere waswas aa slightslight preferencepreference forfor thethe aidesaides workingworking alonealone butbut underunder 
supervision,supervision, althoughalthough thisthis diddid notnot attainattain significance.significance. 

TheThe counselorscounselors andand aidesaides andand counselor-aidecounselor-aide teamsteams havinghaving lowlow caseloadscaseloads 
werewere evaluatedevaluated asas providingproviding significantlysignificantly greatergreater understandingunderstanding ofof thethe clientclient 
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(p(p <.05),<.05), abilityability toto influenceinfluence thethe clientclient (p(p <.05),<.05), abilityability toto predictpredict problemsproblems 
(p(p <.06),<.06), effectivenesseffectiveness inin helpinghelping thethe clientclient workwork outout problemsproblems andand arrivearrive atat 
decisionsdecisions (p(p <.05),<.05), effectivenesseffectiveness inin helpinghelping thethe clientclient choosechoose alternativealternative pro­pro­
gramsgrams (p(p <.06),<.06), andand overalloverall managementmanagement ofof thethe casecase (p(p <.05),<.05), thanthan underunder 
highhigh caseloadcaseload conditions.conditions. 

WithinWithin thethe totaltotal groupgroup ofof counselorscounselors andand aidesaides thethe fieldfield supervisorsupervisor rat­rat­
ingsings suggestedsuggested aa significantsignificant (p(p <.05)<.05) individualindividual effecteffect onon thethe qualityquality andand com­com­
prehensivenessprehensiveness ofof thethe monthlymonthly progressprogress reportreport sentsent toto him.him. ThisThis waswas anan effecteffect 
ofof thethe individualindividual workerworker andand notnot thethe counselingcounseling situationsituation oror caseload.caseload. 

TheThe ratingsratings likewiselikewise suggestedsuggested aa significantsignificant (p(p <.05)<.05) interactioninteraction effecteffect 
betweenbetween thethe conditionsconditions ofof levellevel ofof supervisionsupervision andand caseloadcaseload onon oneone scale.scale. 
Specifically,Specifically, thethe abilityability toto makemake fullfull useuse ofof allall relevantrelevant informationinformation aboutabout thethe 
clientclient andand integrateintegrate itit atat thethe beginningbeginning ofof hishis program,program, waswas differentiallydifferentially 
affectedaffected byby thethe twotwo conditions.conditions. 

CONCLUSIONSCONCLUSIONS 

TheThe resultsresults ofof thisthis studystudy areare encouragingencouraging forfor furtherfurther explorationexploration inin thethe 
useuse ofof sub-professionalsub-professional helpershelpers inin counseling.counseling. WhileWhile manymany professionalprofessional coun­coun­
selorsselors areare unsureunsure aboutabout thethe fullfull useuse ofof counselor-aides,counselor-aides, thisthis studystudy suggestssuggests 
thatthat thethe performanceperformance ofof thethe aidesaides cancan proveprove theirtheir value,value, atat leastleast inin aa carefullycarefully 
controlledcontrolled situation.situation. ItIt isis importantimportant toto notenote thatthat thethe counselingcounseling staffstaff selectedselected 
thethe aidesaides onon thethe basisbasis ofof theirtheir interpersonalinterpersonal competencecompetence andand itit waswas clearclear fromfrom 
thethe beginningbeginning thatthat thethe aidesaides werewere responsibleresponsible toto theirtheir supervisorssupervisors andand werewere 
notnot eveneven potentiallypotentially inin competitioncompetition withwith them.them. 

WithinWithin thisthis non-threateningnon-threatening setting,setting, andand withwith dailydaily contactcontact andand super­super­
visionvision byby professionalprofessional counselors,counselors, thesethese aidesaides werewere ableable toto demonstratedemonstrate 
therapeutictherapeutic ability.ability. TheThe fieldfield workersworkers sawsaw nono essentialessential differencedifference betweenbetween thethe 
carecare givengiven byby aides,aides, counselor-aidecounselor-aide teams,teams, oror professionalprofessional counselors.counselors. 
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L'FFICACITEL'FFICACITE DESDES CONSEILLERSCONSEILLERS ENEN REHABILITREHABILITAAnONnON ETET� 
DESDES ASSISTASSISTANTS-CONSEILLERSANTS-CONSEILLERS TELLETELLE QUEQUE JUGEEJUGEE PARPAR� 

LESLES CONSEILLERSCONSEILLERS AAYYANTANT REFEREREFERE LESLES CASCAS� 

R.R. C.C. CONKLIN,CONKLIN, C.C. B.B. TRUAX,TRUAX, R.R. MITCHELLMITCHELL etet C.C. W.W. DUNCANDUNCAN 

OnOn aa demandedemande auxaux conseillersconseillers queque avaientavaient refererefere 381381 clientsclients aa unun centrecentre 
residentielresidentiel dede rehabilitationrehabilitation d'evaluerd'evaluer IeIe traitementtraitement quiqui futfut subsequemmentsubsequemment 
accordeaccorde aacesces clients.clients. LesLes clientsclients pouvaientpouvaient etreetre aa lala chargecharge soitsoit d'und'un conseil­conseil­
lerler dede niveauniveau professionnel,professionnel, soitsoit d'und'un assistant-conseillerassistant-conseiller travaillanttravaillant seulseul rriaisrriais 
soussous supervision,supervision, ouou d'und'un conseillerconseiller aideaide d'uned'une equipe.equipe. EnEn depitdepit desdes attentesattentes 
negatives,negatives, lesles evaluationsevaluations desdes conseillersconseillers ayantayant refererefere lesles cascas indiquerent,indiquerent, enen 
general,general, qu'ilqu'il n'yn'y avaitavait paspas dede differencedifference significativesignificative entreentre lesles traitementstraitements 
procuresprocures soussous cesces troistrois conditionsconditions dede consultation,consultation, etet cece independammentindependamment dudu 
nombrenombre dede cascas assignesassignes aachacunechacune dede cesces conditions.conditions. 


