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DISTINGUISHINGDISTINGUISHING CHARACTERISTICSCHARACTERISTICS� 
OFOF SINGLESINGLE INTERVIEWINTERVIEW CLIENTSCLIENTS� 

InIn counselingcounseling andand inin psychotherapypsychotherapy itit isis generallygenerally consideredconsidered undesirableundesirable toto 
havehave aa largelarge portionportion ofof single-interviewsingle-interview clients.clients. ItIt isis reasonedreasoned thatthat ifif aa clientclient 
returnsreturns hehe mustmust havehave likedliked thethe firstfirst interview,interview, whereaswhereas ifif hehe doesdoes notnot returnreturn 
itit mightmight bebe becausebecause hehe waswas offendedoffended and/and/ oror thatthat hehe diddid notnot thinkthink thatthat hishis 
needsneeds werewere beingbeing met.met. ItIt isis acknowledgedacknowledged thatthat therethere areare somesome clientsclients forfor 
whomwhom aa singlesingle interviewinterview contactcontact isis sufficent,sufficent, butbut itit isis clearclear thatthat notnot allall singlesingle 
interviewinterview contactscontacts areare ofof thisthis sort.sort. IfIf wewe couldcould identifyidentify thethe particularparticular desiresdesires 
andand needsneeds ofof eacheach clientclient itit mightmight bebe possiblepossible toto changechange thethe counselingcounseling situ­situ­
ationation inin waysways thatthat wouldwould encourageencourage returnreturn ofof thosethose clientsclients whowho couldcould 
profitprofit fromfrom it,it, andand alsoalso makemake thethe singlesingle interviewinterview moremore completecomplete forfor thosethose 
forfor whomwhom oneone interviewinterview isis probablyprobably sufficent.sufficent. 

TheThe purposepurpose ofof thisthis studystudy waswas toto comparecompare thethe individualindividual goalsgoals ofof 
single-interviewsingle-interview clientsclients toto thethe goalsgoals ofof multi-interviewmulti-interview clientsclients toto determinedetermine 
ifif therethere werewere discerniblediscernible differences.differences. TheThe goalsgoals werewere selectedselected independentlyindependently 
byby thethe clientsclients andand byby theirtheir counselors.counselors. 

AA previousprevious studystudy usingusing thethe samesame diagnosticdiagnostic instrument,instrument, butbut onlyonly thethe 
clients'clients' responses,responses, contrastedcontrasted 4949 clientsclients whowho returnedreturned forfor thethe firstfirst regularregular 
counselingcounseling interviewinterview toto 2121 clientsclients whowho participatedparticipated onlyonly inin thethe briefbrief intakeintake 
interviewinterview (Knudson,(Knudson, 1967).1967). TheThe twotwo groupsgroups diddid notnot differdiffer inin thethe totaltotal 
numbernumber ofof goalsgoals checked,checked, butbut therethere werewere somesome differencesdifferences inin thethe frequencyfrequency ofof 
responseresponse toto particularparticular goals.goals. AA significantlysignificantly higherhigher proportionproportion ofof non­non­
returneesreturnees checkedchecked "an"an educationaleducational objective"objective" asas oneone ofof theirtheir goalsgoals (21/21(21/21 
toto 38/49).38/49). OtherOther differencesdifferences werewere notnot significantsignificant butbut werewere consistentconsistent withwith 
aa generalgeneral orientationorientation ofof non-returneesnon-returnees toto vocational-educationalvocational-educational concerns,concerns, 
whereaswhereas thethe returneesreturnees werewere moremore aptapt toto checkcheck goalsgoals involvinginvolving resolutionresolution ofof 
uncertainty,uncertainty, increasedincreased independenceindependence andand decreasedecrease ofof tensiontension andand anxiety.anxiety. 

METHODSMETHODS 

TheThe subjectssubjects consistedconsisted ofof 315315 clientsclients andand 2727 counselorscounselors ofof thethe UniversityUniversity 
ofof OregonOregon CounselingCounseling Center.Center. ThisThis representsrepresents aboutabout 87%87% ofof thethe clientclient case­case­
loadload duringduring aa fivefive monthmonth period.period. TwelveTwelve ofof thethe counselorscounselors werewere advancedadvanced 
practicumpracticum students,students, thethe restrest werewere internsinterns oror membersmembers ofof thethe regularregular staff.staff. 

TheThe basicbasic measingmeasing instrumentinstrument waswas aa goalgoal checklistchecklist consistingconsisting ofof 4343 
goalsgoals listedlisted underunder 66 headings::headings:: Vocational-Educational,Vocational-Educational, Self-Development,Self-Development, 
Social,Social, Family,Family, Physical,Physical, andand Emotional.Emotional. TheThe clientsclients werewere instructedinstructed toto 
checkcheck "any"any goalgoal whichwhich youyou feelfeel isis importantimportant forfor youyou toto attain."attain." TheThe 
counselorscounselors checkedchecked "any"any goalgoal whichwhich youyou thinkthink isis appropriateappropriate forfor thethe client."client." 
TheThe actualactual bodybody ofof thethe checklistchecklist waswas identicalidentical forfor bothboth clientsclients andand counselors,counselors, 
onlyonly thethe instructionsinstructions differed.differed. TheThe clientsclients completedcompleted theirtheir formsforms beforebefore 



274274 CANADIANCANADIAN COUNSELLOR,COUNSELLOR, VOL.VOL. 5,5, No.4,No.4, OCTOBER,OCTOBER, 19711971 

thethe initialinitial interview;interview; thethe counselorscounselors diddid soso afterafter thethe interview.interview. BothBoth clientsclients 
andand counselorscounselors completedcompleted repeatrepeat formsforms afterafter everyevery thirdthird interviewinterview andand atat 
thethe endend ofof counseling.counseling. CounselorsCounselors diddid notnot havehave accessaccess toto clientclient forms.forms. TheThe 
datadata comparingcomparing initialinitial toto finalfinal interviewsinterviews isis reportedreported elsewhereelsewhere (Thompson(Thompson 
&& Zimmermann,Zimmermann, 1968).1968). 

TheThe clientsclients werewere sortedsorted intointo fourfour categoriescategories accordingaccording toto sexsex andand numbernumber 
ofof interviews;interviews; a)a) singlesingle interviewinterview malesmales (CIM),(CIM), b)b) multi-interviewmulti-interview malesmales 
(C2M),(C2M), c)c) singlesingle interviewinterview femalesfemales (ClF),(ClF), andand d)d) multi-interviewmulti-interview femalesfemales 
(C2F).(C2F). TheThe counselorscounselors (therapists)(therapists) werewere sortedsorted inin accordanceaccordance toto theirtheir 
clients'clients' classificationclassification (TIM,(TIM, T2M,T2M, TIF,TIF, T2F).T2F). TheThe proportionproportion ofof clientsclients 
andand therapiststherapists inin eacheach categorycategory whowho respondedresponded toto eacheach goalgoal waswas computedcomputed 
andand thenthen combinedcombined intointo MaleMale versusversus FemaleFemale (clients),(clients), CC II versusversus C2,C2, andand 
TlTl versusversus T2T2 categories.categories. TheThe significancesignificance ofof thethe differencedifference betweenbetween thesethese 
threethree setssets ofof comparisonscomparisons waswas determineddetermined byby aa testtest describeddescribed inin WalkerWalker andand 
LevLev (1953).(1953). OnlyOnly differencesdifferences whichwhich werewere significantsignificant atat << .01.01 levellevel werewere 
considered.considered. AlsoAlso aa grossgross indexindex ofof overalloverall raterate ofof respondingresponding waswas providedprovided 
byby computingcomputing thethe meanmean numbernumber ofof goalsgoals eacheach samplesample checked.checked. DifferencesDifferences 
betweenbetween thesethese meansmeans werewere determineddetermined viavia aa twotwo wayway AnovaAnova usingusing anan 
unweightedunweighted meansmeans analysis,analysis, whichwhich permitspermits interpretationinterpretation ofof interaction.interaction. 
SeparateSeparate AnovasAnovas werewere computedcomputed forfor CC andand TT means.means. 

RESULTSRESULTS 

ItIt waswas readilyreadily apparentapparent thatthat clientsclients checkedchecked farfar moremore goalsgoals forfor them­them­
selvesselves thanthan diddid theirtheir therapiststherapists (Table(Table 1).1). ThisThis wouldwould bebe expected,expected, sincesince 
oneone couldcould hardlyhardly expectexpect therapiststherapists toto bebe awareaware ofof allall thethe concernsconcerns ofof aa 
clientclient onon thethe basisbasis ofof justjust oneone interview,interview, oror indeedindeed manymany interviews.interviews. OneOne 
wouldwould notnot soso readilyreadily predict,predict, however,however, thatthat thethe therapiststherapists ofof multi-interviewmulti-interview 
clientsclients wouldwould checkcheck almostalmost 70%70% moremore goalsgoals thanthan thethe therapiststherapists ofof singlesingle 
interviewinterview clientsclients (T2=(T2= 7.6,7.6, Tl=4.6).Tl=4.6). ThisThis waswas significantsignificant atat << .01.01 levellevel 
(Table(Table 2).2). ThisThis resultresult cannotcannot bebe attributedattributed toto justjust aa fewfew goalsgoals sincesince 1414 ofof 
thethe 4343 TlTl vsvs T2T2 comparisonscomparisons reachedreached significance.significance. InIn onlyonly oneone ofof thesethese 
comparisonscomparisons waswas TITI >> T2;T2; onon thethe otherother 1313 goalsgoals T2T2 exceededexceeded Tl.Tl. 

TABLETABLE 11 
MeanMean NumberNumber ofof GoalsGoals CheckedChecked byby EachEach SampleSample 

aa 
SampleSample CIMCIM C2MC2M CIFCIF C2FC2F TIMTIM T2MT2M TIFTIF T2FT2F ClCl C2C2 TITI T2T2 

NN 8787 9595 6565 7575 8787 9595 6565 7575 152152 170170 152152 170170 
MeanMean 9.49.4 12.612.6 12.212.2 12.712.7 4.44.4 7.67.6 4.94.9 7.67.6 10.610.6 12.712.7 4.64.6 7.67.6 

aa 
CC == clientclient II == singlesingle interviewinterview formform MM == malemale 
TT == TherapistTherapist 22 == initialinitial formform ofof multi-interviewmulti-interview clientclient FF == femalefemale 

onon thethe individualindividual goals,goals, threethree ofof whichwhich correspondedcorresponded toto significantsignificant TlTl vsvs T2T2 
comparisons.comparisons. OneOne problemproblem waswas thatthat 55 malesmales respondedresponded toto allall 4343 items,items, thusthus 
inin effecteffect invalidatinginvalidating theirtheir forms.forms. FourFour ofof thesethese malesmales werewere inin thethe multi­multi­
interviewinterview category.category. ExcludingExcluding thesethese 55 furtherfurther reducesreduces thethe differencedifference betweenbetween 
thethe ClCl andand C2C2 means,means, butbut introducesintroduces aa significantsignificant sexsex differencedifference atat thethe .05.05 
level.level. ThatThat is,is, thethe typicaltypical femalefemale clientclient checkschecks moremore goalsgoals thanthan thethe typicaltypical 
malemale client.client. 
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TABLETABLE 22� 
AnovasAnovas ofof MeanMean NumberNumber ofof GoalsGoals CheckedChecked byby EachEach SampleSample� 

ClientClient AnovaAnova 
SourceSource DFDF MSMS FF PP 
SexSex II 1.8021.802 1.821.82 
No.No. ofof InterviewsInterviews II 3.5063.506 3.543.54 .10.10 
InteractionInteraction II 2.0952.095 2.112.11 
ErrorError 320320 .991.991 

TherapistTherapist AnovaAnova 
SourceSource DFDF MSMS FF pp 
SexSex II .069.069 .30.30 
No.No. ofof InterviewsInterviews II 9.0129.012 39.2239.22 <.0001<.0001 
InteractionInteraction II .102.102 .45.45 
ErrorError 320320 .230.230 
ThereThere werewere nono significantsignificant differencesdifferences betweenbetween thethe meansmeans ofof thethe singlesingle 

andand multiplemultiple interviewinterview clients,clients, oror betweenbetween thethe malemale andand femalefemale clientsclients 
(Table(Table 2).2). ThereThere werewere onlyonly 44 CC II vsvs C2C2 comparisonscomparisons thatthat reachedreached significancesignificance 

TableTable 33 listslists thethe specificspecific goalsgoals inin whichwhich therethere werewere significantsignificant differencesdifferences 
betweenbetween thethe singlesingle andand multi-interviewmulti-interview clientsclients andand theirtheir therapists.therapists. AA greatergreater 
proportionproportion ofof CICI andand TITI subjectssubjects checkedchecked "knowledge"knowledge ofof waysways toto reachreach 
mymy vocationalvocational goal"goal" (Goal(Goal I)I) thanthan diddid thethe C2C2 andand T2T2 subjects.subjects. ThisThis isis 
doublydoubly significantsignificant inin thatthat thisthis isis thethe onlyonly goalgoal inin whichwhich eithereither CICI oror T1T1 exceedexceed 
C2C2 andand T2.T2. TheThe C2C2 andand T2T2 subjectssubjects moremore frequentlyfrequently checkedchecked "decreased"decreased 
tension,tension, anxiety"anxiety" andand "more"more interestinterest inin dailydaily activities,activities, fewerfewer periodsperiods ofof 
boredomboredom oror depression."depression." InspectionInspection ofof thethe otherother goalsgoals alsoalso indicatesindicates thatthat 
thethe moremore miserablemiserable aa clientclient is,is, oror appearsappears toto be,be, thethe moremore likelylikely hehe isis toto 
returnreturn forfor aa secondsecond interviewinterview (examples:(examples: C2C2 >> CionCion "better"better controlcontrol overover 
thoughts,thoughts, emotions",emotions", andand T2T2 >> TITI onon "reduction"reduction ofof feelingsfeelings ofof guilt").guilt"). 
TheseThese resultsresults areare consistentconsistent withwith thethe studystudy onon intakeintake interviewsinterviews referredreferred toto 
previouslypreviously (Knudson,(Knudson, 1967).1967). 

TABLETABLE 33� 
GoalsGoals WhiohWhioh areare RespondedResponded toto DifferentiallyDifferentially byby SingleSingle andand MultipleMultiple InterviewInterview� 

ClientsClients andand TheirTheir TherapistsTherapists� 
I.I. KnowledgeKnowledge ofof waysways toto reachreach mymy vocationalvocational goalgoal 

CIM=62%CIM=62% CIF=74%CIF=74% TlM=65%TlM=65% TIFTIF 51%51% C1=60%C1=60% Tl=59%Tl=59% 
C2M=51C2M=51 %% C2F=40%C2F=40% T2M=36%T2M=36% T2F=41T2F=41 %% C2=46%C2=46% T2=38%T2=38% 

2.2. DecreasedDecreased tension,tension, anxietyanxiety 
CIM=32%CIM=32% CIF=42%CIF=42% TlM=21TlM=21 %% CI=36%TlF=20%TlF=20% CI=36% Tl=20%Tl=20% 
C2M=50%C2M=50% C2F=57%C2F=57% T2M=40%T2M=40% C2=54%T2F=43%T2F=43% C2=54% T2=41T2=41 %% 

3.3. MoreMore interestinterest inin dailydaily activities,activities, fewerfewer periodsperiods ofof boredomboredom oror depressiondepression 
CIM=31%CIM=31% CIF=23%CIF=23% TlM=TlM= 3%3% TlF=12%TlF=12% CI=28%CI=28% Tl=Tl= 7%7% 
C2M=43%C2M=43% C2F=40%C2F=40% T2M=24%T2M=24% T2F=25%T2F=25% C2=42%C2=42% T2=25%T2=25% 

FourFour goalsgoals differentiateddifferentiated betweenbetween thethe combinedcombined malemale andand femalefemale 
samples.samples. FemaleFemale clientsclients werewere moremore aptapt toto bebe seekingseeking "more"more independenceindependence 
ofof judgmentjudgment andand action"action" (CF=41(CF=41 %,%, CM=27%),CM=27%), "wider"wider scopescope ofof interestsinterests 
andand activities"activities" (CF=31(CF=31 %,%, CM=14%)CM=14%) andand "more"more sensitivitysensitivity toto thethe needsneeds 
ofof others"others" (CF=31(CF=31 %,%, CM=19%).CM=19%). 

TherapistsTherapists ofof malemale clientsclients werewere moremore aptapt toto checkcheck "better"better grades,grades, gradu­gradu­
ation"ation" thanthan TFTF therapiststherapists (TM=34%,(TM=34%, TF=17%).TF=17%). TheseThese resultsresults maymay reflectreflect 
aa conflictconflict betweenbetween academicacademic concernsconcerns andand otherother activitiesactivities withwith thethe femalefemale 
clientsclients tendingtending toto givegive prioritypriority toto academicacademic concerns,concerns, andand beingbeing uncomfort­uncomfort­
ableable withwith theirtheir choice,choice, whilewhile malemale clientsclients tendtend toto makemake theirtheir therapiststherapists un­un­
comfortablecomfortable byby notnot placingplacing aa highhigh enoughenough prioritypriority onon academicacademic progress.progress. 
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DISCUSSIONDISCUSSION 
TheThe majormajor findingfinding ofof thisthis studystudy waswas thatthat therapiststherapists ofof multi-interviewmulti-interview 

clientsclients checkedchecked 70%70% moremore goalsgoals thanthan therapiststherapists ofof single-interviewsingle-interview clients,clients, 
whereaswhereas thethe numbernumber ofof goalsgoals checkedchecked byby ClCl andand C2C2 clientsclients diddid notnot differdiffer 
significantly.significantly. OneOne wayway ofof interpretinginterpreting thisthis discrepancydiscrepancy wouldwould bebe toto argueargue 
thatthat thethe multitudemultitude ofof appropriateappropriate goalsgoals isis moremore accuratelyaccurately perceivedperceived byby thethe 
therapiststherapists thanthan byby thethe clients,clients, themselves.themselves. However,However, thisthis wouldwould indicate:indicate: 
a)a) thatthat thethe checklistchecklist isis moremore validvalid forfor therapists,therapists, andand b)b) thatthat thethe therapisttherapist 
isis capablecapable ofof diagnosingdiagnosing most,most, ifif notnot allall ofof thethe appropriateappropriate goalsgoals onon thethe basisbasis 
ofof aa singlesingle interview.interview. 

AnAn alternatealternate hypothesishypothesis isis thatthat thethe therapist,therapist, andand notnot thethe client,client, makesmakes 
thethe decision---eitherdecision---either overtlyovertly oror covertly-thatcovertly-that thethe clientclient shouldshould oror shouldshould 
notnot return.return. ThenThen hehe eithereither encouragesencourages oror discouragesdiscourages thethe clientclient fromfrom re­re­
turning-again,turning-again, eithereither overtlyovertly oror covertly.covertly. AA reviewreview ofof thethe particularparticular goalsgoals 
thatthat werewere respondedresponded toto differentiallydifferentially byby singlesingle andand multi-interviewmulti-interview clientsclients 
andand theirtheir therapiststherapists wouldwould indicateindicate thatthat thethe moremore miserablemiserable thethe clientclient is,is, 
oror appearsappears toto be,be, thethe moremore likelylikely hehe isis toto return.return. Vocational-educationalVocational-educational 
goalsgoals areare moremore charateristiccharateristic ofof ClCl clientsclients andand therapists,therapists, whereaswhereas goalsgoals 
specifyingspecifying reliefrelief fromfrom emotionalemotional distressdistress areare moremore charateristiccharateristic ofof C2C2 clientsclients 
andand therapists.therapists. PerhapsPerhaps mostmost counselors,counselors, atat leastleast inin thisthis sample,sample, tendtend toto 
communicatecommunicate realreal interestinterest andand concernconcern onlyonly ifif thethe clientclient isis inin obviousobvious 
distress;distress; andand theythey indicateindicate suchsuch interestinterest onon thethe goalgoal checklistchecklist byby checkingchecking 
aa relativelyrelatively largelarge numbernumber ofof goals.goals. OneOne wayway ofof testingtesting thisthis hypothesishypothesis wouldwould 
bebe toto investigateinvestigate whetherwhether thethe CC II clientsclients werewere moremore aptapt toto havehave feltfelt aa lacklack ofof 
responsiveresponsive interestinterest onon thethe partpart ofof theirtheir counselor.counselor. AA follow-upfollow-up studystudy isis 
plannedplanned whichwhich willwill includeinclude solicitationsolicitation ofof thisthis kindkind ofof information.information. 
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LESLES CARACTERISTIQUESCARACTERISTIQUES DISTINCTIVESDISTINCTIVES DESDES CLIENTSCLIENTS� 
AAYYANTANT RECURECU UNEUNE SEULESEULE ENTREVUEENTREVUE� 

A.A. THOMPSONTHOMPSON etet R.R. ZIMMERMANZIMMERMAN 

PlusPlus dede 300300 clientsclients etet leursleurs 2727 conseillersconseillers ontont completecomplete unun questionnairequestionnaire 
permettantpermettant dede determinerdeterminer cece queque chacunchacun consideraitconsiderait commecomme lesles objectifsobjectifs 
appropriesappropries aa poursuivrepoursuivre parpar IeIe client.client. LesLes clientsclients ayantayant re<;ure<;u uneune seuleseule entre­entre­
vuevue (C(C I)I) etet leursleurs conseillersconseillers (T(T I)I) furentfurent ensuiteensuite comparescompares euxeux clientsclients ayantayant 
re<;ure<;u plusieursplusieurs entrevuesentrevues (C(C 2)2) etet aa leursleurs conseillersconseillers (T(T 2).2). LeLe principalprincipal result­result­
atat futfut queque lesles conseillersconseillers TT 11 indiquerentindiquerent 70%70% plusplus d'objectifsd'objectifs queque lesles conseil­conseil­
lerslers TT 2,2, maismais onon nene trouvatrouva paspas dede differencedifference correspondcorrespondanteante entreentre lesles deuxdeux 
type~type~ dede clients.clients. 

PourPour interpreterinterpreter cece resultat,resultat, onon aa suggeresuggere queque IeIe questionnairequestionnaire etaitetait plusplus 
validevalide pourpour lesles conseillersconseillers queque pourpour lesles clients,clients, ouou encoreencore queque IeIe nombrenombre desdes 
objectifsobjectifs indiquesindiques parpar lesles conseillersconseillers etaitetait unun indiceindice dede leurleur interetinteret pourpour IeIe 
client.client. 


